
SLGREEN
REALTY CORP.

TENANT BULLETIN

TO ALL TENANTS OF 7LL THIRD AVENUE:
SERVICE ANIMAL POLICY

We want to refresh everyone's recollection as it relates to Service Animals
and the Building Policy so please share this information with your

respective employees.

711 Third Avenue is not a pet friendly property; however, we comply with
all City, State and Federal laws and regulations. As such, please note that
per Federal, State, and City regulations, building occupants and visitors of
711 Third Avenue who require the use of service animals have the right to

access all public areas of the Building. However, it is up to the tenant if
they wish to grant that individual with a service animal access to their

premises.

A visitor arriving with a service animal will be asked to produce
identification and be signed-in as any other guest or visitor prior to being

granted access to the elevator bank serving your floor.

Please note, Emotional Support Animals or ESA's are not considered Service
Animals as defined in the regulations attached and therefore we cannot

and will not accommodate those requests.

should you have any questions, feel free to reach out to the Management
Off ice at 2t2-682-3934.



Allowed Questions I

SERVICEANIMAL
Definition of a Service Animal
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Where Service Animals Are
Allowed

Service Animal is defined as a dog
that has been partnered with a per-
son who has a disability and has been
trained or is being trained, by a qual-
ified person, to aid or guide a person
with a disability.

Questions allowed:
Staff may ask TWO questions.
. ls the dog a service animal required

because of a disability?
r What work or task has the Service

Animal been trained to perform?

Questions NOT Allowed:
. Staff cannot ask about the person's

disability.
r Require medical documentation,
. Require a special identification

card ortraining documentation for
the dog.

. Require that the animal demon-
strate its ability to perform the
work or task.

Denied Access: You have the right
to file a complaint with the New York
City Commission on Human Rights
please call 31 1.

Under the ADA, State and Local Govern-
ments, businesses, and nonprofit orga-
nizations that serve the public generally
must allow service animals to accompa-
ny people with disabilities in all areas of
the facility where the public is normally
allowed to go.

A person with a disability can be asked to
remove their Service Animal from the
premises if:

. The Service Animal is out of control
and the handler does not take effective
action to control it.

. The Service Animal is not housebroken.

When there is a legitimate reason to ask
that a Service Animal be removed, staff
must offer the person with the disability
the opportunity to obtain goods or ser-
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vices without the
animal's presence @

Ouestions Not Allowed

Reasons for Denied Service

Enforcement of the Law

xYtfv Vr:;rt IJr; (]rr
F,r r'..1r,r,.1, & Trr'rr:..r

Mayor's Office for
Poople with Disabilities
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i\ serar'ice ilnin1ill is a working alrintal. not:r pet. "l'he Arnericans
tt'ith Disabilitics Ac{ (ADA) riclirrcs a scrr,icc animal its rn\ tlo:l
thitt is intlivitlually traincd to tio rvork or pcrfonn trsks lirr thc
hcnclit ol'an inciividual rliLh a disabilitl- including a physical.
scnsory. prsychiiltric. intcllcctual^ or othcr mcntal disilhiiit)'. Dr)g$
that satisfi this dclinition trc considcrcd scrrvicc aninuls unrlcr thc
ADA rcgardlcss trl- ivhcthcr thcl havc b,ccn Iiccnsctl or ccrtiiicd hr
il stalc or local govcrnnrcnt.(lr ilny ilthur cnlity.

Hcrc on: sonrc cxunrplcs uf tasks u scr!'icc animal rlicht pcrlinrr:

Assisting rvith nirr.igation. or stahilitv lnd lralancc:
Alcrtin.g to sotrntls trr rllcrgcnsi
Pul I i ng s'lrcelclrai rs. canr,i ng anci rctri crri ns i tcnrs :

Seizurc assistancc:

I nterrupting inrpulsive ()r destrucl i\ie hehav iors.

Undcr thc ADA and Ncrv York larv" busincssr:s and tircilitics tlrat
serve thc public rnay no( discriminitte against intlir,iduals rvith
disabilititrs. Thcsc includc:

Rcstauranls. hrdcls and rctail stt'rrcs:
'l'hcatcn lnd sprrrts lirciirtrcs:
Transportalion, including tax ir:ahs itnd buscs.

ln addition, thLry ntust pcmrit a scrvicc animal in all aruas rrl'thc
facility rvhcrc cust{)nlcrs arc allcrved or ihc public is invitcd.
For exarnple , in u hospital, a senrice lnimal nrisht bc ullorvcd
in a patinrt or cx;rnriniltion roorn. but muy bc cxcludcd thrrn
operating roonls ()r rthcr urrits tvhcrc a stcrilc cnyironntcnt nruy
be conrpronrised.

A husincss mly nol irngrsc extru dcJxrsits. l'ccs or surcharqcs

hecauseof a servir-:e animal. but may charge a lbe il-a service unintal
causcs danragc - rs long as it rcguiarly chargcs nrxrdisabled

cust()r'|lcrs fi)r thlr silmc typcii of damagr:s.

NOTE: A pLrhlic :rcctnutrilttion providcr is nol rlsponsihlc tirr
ths carc or supcrvisiolt of'a scrvicc animol :urtl is not rcquirccl tlr
provide lirotl or a special localion lilr tlre anitnal.

Any ;:crson violating fhcsu larvs cirn trc nsscssrd duntagcs and
penalties h_v" the State l)ivision o1'Human I(i{hts trr l court ()l'

compcicnl jurisdicti()n.

Docunrentation is not rrquircd.

A public accorrrnrodation provitlcr cannot ask about thc naturc or
cxtcnt of a pcrson's disrhility und nray not tlclnlnd prool'that thc
animai is r:cltiircd. Ilolr,cvur, il it is not rcaclih apparclrt tlrirt a

dos is a scn icc aninrll. thcv nray irsk. ( I ) if thc aninral is rurluircd
bccausc ot a dislibrlity. irnrl (2) *hat rvork tlrc aninral lras bccn
trainr:d trl pcrli.rrnr. Thc husincsr rnust allow thc aninral rr-:gurdlcss

rrt anl' st:rtcd ''n(l pdl$" palicy: a scrvicc aninral is nnt ir ;:ct.
Althouglr s()rnc stiitc{ lravc preigranrs to ecrtifi.' scrvice aninrals.
;crtilication is nut rcquircd lirr a puhlic rtcc:ornrnrxl:lticn.

NOT[: Sonrc Lrusinesscs. nranv ol'them onlirrc. sell l:tke scrviee

clrrg ccrtilications: ccrtilicaLcs, Iiccnscs, tag:i. or lrarrrc:sscs tlral
idcntify scrvicc thrgs in cxchungs l'(rr a lcc. lndividuals sluruld hcr

iarcful whcn rlculing r.vith busincsscs sclling such drrcumcntation
anci acccssorics, cspccialll' thosc thlt do not providc trnining or'

cyuluation. or ihilt r:h;ugc lrigh fccs.

Somc lrrcrl lalls providc rnorc lirnitsd dciinltitxts ilr this irrtra" such

as '"seeing eye" or "guide" dogs. and in srr ckrinr: nr:ry exuludc
olhcrlyp!:s ol-scrvice animals. Howcvcl a hrnincss which rcluscs
to admit ilny of thc ()thcr t)'pc$ trf scrr,ie'c animals on thc basis ol'
these iocal lau's (including k**al health departnrenl rrgulations)
may hc vir)lirlillg. thc l'cdcral .ADA. For cxamplc. cstahlishmcnts
that scll or prcpard frrrxl nrr.rst allorv all scrvicc aninrals in public

areas e\,cn il'lt>cul lrealth crxL:s pnrhihit anilruls on thc prenriscs.

NOT[:: Abusirrcss llil!, excludc a servici: anirnal only il'the aninral
is out ol contnrl ()r not houscbrokcn ancl lhc aninral's hancllcr &rcs
nol uorltrol it. Allcrgics or fcar of dogs arc nr:t valitl rcarsons fix-

tlcnving acccss.

Thc F-air H$usins.\ct prohihits discrirrrination in thc sirlc rrr rcntul
of housing hascd lrrr an individual's clisahilitl lnd r"cquircs a

housing providcr to nlrkc "rcasonahlc ar:comnrutlationc" that itrt:
ncccssary lirr an inclividull rvith a disahilitl to lull1, usc antl cn-jo1.

thc housing. This rnav inclrrtic allorving tlrosc with a disabilitl
to havc a scrvicc arrintal lir.'c rvith lhcnr. rcgardlcss ol'a "nu pcts"
policy.

l-ike the A DA. tlrc I;lir Huusing Aut protccts pcrsons n illr physicill
and ntcntal disabilitir,:s. ancl rccluircs that scrvicc anintal nL allorvctl
in housing. Hon"cvcr'. thc anirl;tl scrviqc rulcs that tppll,to sL:n luc

or olhcr ;rnintals in hrrusing diflcr lionr thc nrlcs that apply to
public :rcuonunntlations in a ltlv itlportant s'avs.

'fhr: di":liriition ol sririce aninrals urtlcr thu ljair' Housirrg

Act is bruadcr tlian thut unrlcl tl'rc AI)A. Aninrals that
p(rvitlc cornfiu"t or unloti(nral suppOtl du not qualify as

scrviec anirnals unclcr tirc ADA. hut rnay qualil"l untlcr thc

Fair Ht,using r\ct. "fhrs is not linritcd to dtrgs: unr aninurl

rnly qualili.
Thc anirral reed nol lre speciallv trairrctl as a rcrvicc
unimal il'it providcs phl,sical or etltotioltal supprrt. lerscns

the eflects ol the person's ttisability ilnd is ncccssary li)r
the person to be ablc to l'ullv en-ioy thc housing.

A housing proriidrrr nlay reiluire an individual trr providc.

docurnr:ntation ol'thcir clisahilitl and lhoir ilccd ,br rhc

ilninal (for cxanrplc, lcttcrs fionr doclon ur thcrapisls

rlcscribing thc diseliility aucl crxplaining horv thc aninral

hclps thr: intli viclual ).

Scr-r icr ,\uirnirls - ,.\ Ilro:rd I)efinition

Servicc Animals in HoLrsing

Ser-r'ice Aninrals .\llonctl \Yhere Public is,\llolrcd

Fcclcral Al)..t (hcrrides Stalc or L()c:rl l-aws
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U.S. Dcpartment of Justice

Civil Rights Division

Disabil ity Rights Section

Service Animals
Tie Department of Justice publlshed revised f nal regulations implementing the Americans with Disabilitl€s Act (ADA) fortitle ll
(Stateand local government services) and title lll (public accommodations and commercialfacilities) on September iS, ZOtO,
in the Federal Register. These requirements, or rules, clarifiT and reline issues that have arisen over the past 20 years and
conlain new, and updated, requirements, including the 2010 Slandards for Accessible Design (2010 Standards).

Overview

This publicatlon provides guldance on the term "service animal" and lhe service animat provisions in the Department's new
regulatlons.

r Beginning on March 15, 201 1, only dogs are recognized as service animals under titles ll and lll of the ADA.

I A service animal is a dog lhat is individually trained to do work or perform lasks for a person with a disability.

I Generally, title ll and title lll enlities must permit service animals to accompany people with disabilities in all areas where
members of the public are allowed to go.

How "Seryice Animal" ls Defined

Servlce anlmals are deflned as dogs that are lndlvidually tralned to do work or perform tasks for peoplc with
dlsabllltlGs. Examples of such work or tasks include guiding people who are blind, alerting people who are deaf, pulling a
wheelchair, alertng and protecling a person who is having a seizure, reminding a person with mental illness lo take prescribed

medications, calming a person with Post Traumatic Stress Disorder (PTSD) during an anxiety attack, or performing other
duties. Seruice animals are working animals, not pets, The work or task a dog has been trained to provide must be direcily
related to the person's disability. Dogs whose sole function is to provide comfort or emotional support do not qualiff as service
animals under the ADA.

This definition does not affect or limit the broader definition of "assistance animal" under the Fair Housing Act or the broader
definition of "service animal" under the Air Ganier Access Act.

Some Stale and local laws also define service animal more broadly than the ADA does, lnformation about such laws can be
obtained from the State attorney general's office.

Where Service Animals Are Allowed

Under the ADA, State and local governments, businesses, and nonprofit organizatlons that serye the public generally
must allow servlce animals to accompany people with disabilities in all areas of lhe facility $rfiere the public ls
normally allowed to go. For example, in a hospital it would be inappropriate to exclude a service animal from areas such as

ADA
Requirements

http ://www.ada.gov/service_animals_20 1 0.htm 3lt7/2015
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patient rooms, clinics, cafeterias, or examination rooms. However, it may be appropriate lo exclude a service animal from
operating rooms or burn units where the animal's presence may compromise a slerile environment.

Service Animals Must Be Under Control

Under the ADA, service animals must be harnessed, leashed, or tethered, unless these devices interfere with the
servlce animal's work or the individual's disability prcvents using these devices. ln that case, the individual must
maintain conlrol of the animal through voice, signal, or other effective controls,

lnquiries, Exclusions, Charges, and Other $pecific Rules Related to Service Animals

I When il is nol obvious whal service an animal provides, only limited inquiries are allowed. Staff may ask two questions:
(1) is the dog a service animal required because of a disability, and (2) what work or task has the dog been trained to
perform. Staff cannot ask about the person's disability, require medical documentation, require a special identification
card or training documentation for the dog, or ask that the dog demonstrate its ability to perform the work or task.

I Albrgies and fear of dogs are not valid reasons for denying access or refusing service to people using service animals.
When a person who is allergic to dog dander and a person who uses a service animal must spend time in the same room
or facility, for example, in a school classroom or at a homeless shelter, they both should be accommodated by assigning
them, if possible, to different locations within the room or different rooms in lhe facility.

I A person with a disability cannot be asked to remove his service animal from the premises unless: (1) lhe dog is out of
control and the handler does not take effective action to control it or (2) the dog is not housebroken. \Men there is a
legitimate reason to ask thal a service animal be removed, staff must offer the person with the disability the opportunity to
obtain goods or services without the animal's presence.

I Establishments that sell or prepare food must allow service animals in public areas even if state or local health codes
prohibit animals on the premises.

I People with disabilities who use service animals cannot be isolated fiom other patrons, treated less favorably lhan other
patrons, or charged fees thal are not charged to other palrons without animal$. ln addition, if a business requires a
deposil or fee to be paid by patrons with pets, it must waive the charge for seruice animals.

I lf a business such as a hotel normally charges guests for damage that lhey cause, a custom€r wilh a disability may also
be charged for damage caused by himself or his service animal.

I Staff are not required to provide care or food for a service animal.

Miniature Horses

ln addition to the provisione about seryice dogs, the Department's revised ADA regulatlons have a new eeparate
provision about miniature horses that have been individually tralned to do work or peform tasks for people w1h
disablfities. (Miniature horses generally range in height lrom24 inches to 34 inches measured to the shoulders and generally
weigh between 70 and 100 pounds.) Entities covered by the ADA must modis their policies to permit miniature horses where
reasonable. The regulations sel out four assessment factors to assist entities in determining whelher miniature horses can be
accommodated in their facility. The assessment factors are (1) whether the miniature horse is housebroken; (2) whelher lhe
minialure horse is under the owneis conirol; (3) whether the facility can accommodate the miniature horse's type, size, and
weight; and (4) whether the miniature horse's presence will not compromise legitimate safety requirements necessary for safe
operation of the facility.

For more information about the ADA, please visit our website or call our toll-free number.
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