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Tenant Guide - Visitor Control

Logging into Building Engines

Building Engines uses technology that provides access to your personal Tenant account and all
associated information using any computer.

Besides a web browser (such as Internet Explorer, Google Chrome, or Mozilla Firefox), no
additional downloaded software is required; it's as simple as logging into your favorite website.

Navigate to www.buildingengines.com/login - you will be prompted to provide your Username
and Password (provided to you by a member of your property management staff):
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If you are unsuccessful when attempting to log in, please remember that usernames and
passwords are CaSE SenSative.

If you are still unsuccessful (after verifying that you are entering the information correctly), use
the blue Forgot your password hyperlink to recover your login credentials. You may also
contact your property manager or tenant coordinator to inquire about your account or recover
your login credentials.

After successfully logging in, proceed with the following steps:
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Building Engines Tenant Guide - Visitor Control

1. To quickly and easily submit a new visitor request from your Tenant Homepage, complete
the required information in the Visitors panel and click Add to submit the request:

 § N
Jane Doe / Sign Out
Work Orders

Visitors Today: 0 | Tomorrow: 0 Work Orders Open: 1 | Recently Closed
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2. A Visitor Successfully Added confirmation message will display, and you may optionally
choose to save the visitor to the Frequent Visit List, and specify if you would like to
receive an email upon visitor arrival. Click Update to complete the visitor request:
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Building Engines Tenant Guide - Visitor Control

3. To perform additional visitor request functions, navigate to the Visitors tab from your
Tenant Homepage:
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4. The Visitors page allows you to submit additional visitors using the Add Visitor button,
search for previously submitted visitor requests, and modify/delete future visitor requests.
From the list screen, you are also able to view if a visitor has Checked-In:
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